
Cvent & Salesforce:
Teamwork Makes the Dream Work
Lori Wildman | DMA – DuCharme, McMillen & Associates



• Lead the Marketing Team for DMA

• 15+ Years in Marketing

• Background in Technology

• Small Teams and “One Man Show”

• First Time on the Vegas Strip

About Me



About
• DuCharme, McMillen & Associates, Inc.

• Tax Consulting Firm Established in 1972

• ESOP for almost 25 years

• Fortune 1000 clients across U.S. and Canada

• State Income, Property, Sales/Use, Tax Technology

• DMAinc.com



80% of people will only use 
20% of software features

80/20 Rule



Which Are You?



Are You Using More Than 20%?
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Cvent Clients
INTEGRATION 
STATS
Total clients: 25K
Event clients: 10K
Enabled: 1334
OOTB: 1000

That leaves only 
334!!!
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Cvent Salesforce Integration
Sync Contacts and specific fields in Cvent 
to Salesforce

Automatically create tasks in Salesforce 
based on specific actions that occur in Cvent 



Cvent Salesforce Integration
Integration is done by way of API 
(Application Program Interface)

APIs allow programs to push and pull data
*Caveat: Salesforce limits your API Calls



Poll Question:

Are You Currently Using 
Salesforce Integration?



NO
- We plan to in the future
- We haven’t investigated
- I’m already lost. 
What session is this?



YES
- We sync Contacts
- We sync Contacts 
and Campaigns

- WE’RE ONE OF THE 334!



What Can 
Cvent’s
Salesforce 
Integration 
Do???



• Update Contact and Lead information, 
including Opt-Outs

• Create Leads and Contacts

• Update Campaigns

• Create Activity History

• Create and Assign Tasks and Opportunities

Help Your Sales/Marketing Teams!
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Setting Up
Integration
Ask your Account 
Manager to help 
you get started!



Salesforce Integration
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Salesforce Integration



What Does This 
Look Like in 
Salesforce?



Activity History



Campaign History



Connecting a Campaign



Connecting a Campaign
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Connecting a Campaign



How Do I Import 
Contacts from 
Salesforce?



Our rule: If you want to invite someone to an 
event, they have to be in Salesforce AND you 
must add them to the Salesforce Campaign.

MUCH easier on our Event Manager!!!

Importing Contacts



Importing Contacts
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Importing Contacts



Importing Contacts



Is It 
Working?
Run a Salesforce 
Record History 
Report to see 
which contacts 
and leads 
transferred.







Is It 
Working?
Check your 
Salesforce 
campaign to 
see if status 
is updated



Don’t Stop Here! 
• CrowdCompass (Awesome Event App!)

• Concur

• Passkey

• GDS

• WebEx

• And More!!!









Support.Cvent.com
Cvent Knowledge Base

Salesforce Integration 
Documentation

Success Groups

Event Management for 
Dummies

https://support.cvent.com/
https://developers.cvent.com/doc/event-management/#2185
https://support.cvent.com/apex/Groups
https://www.cvent.com/sites/default/files/files/2018-05/event_management_technology_for_dummies_cvent_special_edition_9781119516781.pdf
https://www.cvent.com/sites/default/files/files/2018-05/event_management_technology_for_dummies_cvent_special_edition_9781119516781.pdf


Thank You
Lori Wildman| DMA – DuCharme, McMillen & Associates

@LoriWildman | linkedin.com/in/loriwildman
@DMATax | linkedin.com/company/ducharme-mcmillen-&-associates

https://twitter.com/loriwildman
https://www.linkedin.com/in/loriwildman/
https://twitter.com/DMATax
https://www.linkedin.com/company/ducharme-mcmillen-&-associates/
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